
As bcc Turkey, we support workplace professionals
to be successful, happy and organizations to be

productive with our emotional intelligence
based scientific development programs. 



Genos International supports workplace
professionals for applying emotional intelligence
skills in becoming more self aware, empathetic,
authentic, expansive, resilient and empowering.
In a world where “do more with less” approach
exists, success in workplaces depends
on emotional intelligence.

Genos had been found in 2002 in Australia, with the emergence of Genos 
Emotional Intelligence Model in Swinburne University by Dr. Ben Palmer and Prof. 
Con Stough. Now, Genos is a Multinational company, providing solutions for 
companies including Fortune 500 worldwide with the support of its international 
network of Emotional Intelligence Experts and Practitioners. 

bcc Turkey is the main partner and distributor of
Swinburne University’s business partner
Genos International.

Game Changing For Business,
Life Changing For People



Everyone has emotions. It‘s a simple
fact – a part of us being human. And
whether we realize it or not, these
emotions impact us every day.
They also impact those around us, both 
in the workplace and in our personal lives.

An emotion is a process starting in our 
brain and prepares our mind and body for 
the purpose of maintaining and enriching 
our life when faced with events,
situations and other people. 

Science of Emotions and Emotional Intelligence

What is an Emotion?



Emotional Intelligence (EI) or emotional quotient (EQ) 
is a set of skills that help us better perceive, 
understand and manage emotions in ourselves and in 
others. Collectively they help us make intelligent 
responses to, and use of, emotions. These skills are as 
important as your intellect (IQ) in determining 
success in work and in life. 

Everyone, no matter what job function, has 
interactions with other people. Your capacity to 
understand your emotions, to be aware of them and 
how they impact the way you behave and relate to 
others, will improve your ‘people‘ skills and help you 
ultimately be more satisfied and successful. 
Emotional intelligence helps emotions to work for you 
as opposed to working against you.

What is Emotional Intelligence (EQ)?

What is the Effect of Emotional
Intelligence in Your Life?



model.  



According to DDI Global Leadership 
Report, 65% of organizations are applying 
organizational development programs 
from training and consulting companies 
for increasing organizational productivity. 
However, these organizations mention 
that 73% of the programs applied have no 
return on investment.

There are two main issues emerging with 
the successful organizational 
development programs. First is to present 
the basics of behavioral change in these 
programs. The second issue is to create 
the corporate climate and culture for 
these new behaviors to be sustainably 
applied. 

Our Approach For Organizational Development



With regards to these two issues, the studies done in the fields of 
management science, psychology and neuroscience highlight that 

development activities in organizations need to be focused on science 
of emotions and emotional intelligence. 

As bcc Turkey, we provide trainings, workshops, mentoring and 
consulting based on the Genos Model of Emotional Intelligence, which 

is applied worldwide including the Fortune 500 companies, for the 
below mentioned areas.



Creating Strong Teams | Increasing Employee Engagement | Gaining Persuasion and Negotiation Skills
Aligning and Harmonizing Different Generations | Making Effective Decisions | Effective Communication | Stress and Conflict 

Management | Innovative Management Approaches | Winning Leadership Competencies | Change Management

Gallup 2018 Research:
Only 15% of employees are 
engaged worldwide and their 
main expectations are to be 
noticed and developed. 

According to Harvard Business Review, 
the differentiating factor separating people 
with similar IQ and technical skills is 
emotional intelligence. Hence, emotional 
intelligence constitutes 90% of the reasons 
for promotion. 

Robert Half UK
findings highlight that emotional 
intelligence enhances leadership 
skills by 45% and teamwork 
competencies by 37%. 

According to Carnegie Technology 
Institute, financial success is 85% due 
to personality, communication and 
negotiation skills and leadership 
competencies. 

JCA Global Research:
Increasing emotional intelligence 
by 18% increases the profitability 
by 150%.

Research
done by Schmidt mention 
that emotional intelligence 
alone is responsible for 58% 
of work performance.

Robert Half UK
Research mentions that 
emotional intelligence increases 
the morale and motivation of 
employees by 46%.

Officevibe Findings:
72% of employees mention 
that constructive feedback 
increases their performance.

Officevibe Findings:
69% of employees say that 
they will work more if their 
work is being noticed. 

Gallup 2018 Research:
63% of employees believe
that they can a find a better
job and are searching for 
new opportunities. The 
number one reason is the 
attitude of their managers.

According to Grant Thornton UK
research, those organizations that 
include emotional intelligence in their
leadership development programs
gain 16% increase in customer
satisfaction.

Officevibe Findings:
83% of new generation and 
millennial employees 
consider the feedback they 
receive from their managers 
is meaningless. 
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